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Article History Abstract 

Gender-based violence (GBV) remains a pervasive issue, particularly in 

marginalized communities where underreporting hinders effective 

intervention and justice. This study examines the potential of 

technological solutions (mobile applications, online reporting platforms, 

and community-based monitoring systems) to improve GBV reporting 

mechanisms in the Mara Region, Tanzania. Using a qualitative research 

approach, data were collected through in-depth interviews and focus 

group discussions with survivors, community leaders, and stakeholders 

involved in GBV response efforts. The findings highlight that while 

technology enhances accessibility, anonymity, and confidentiality in 

reporting, its effectiveness is contingent on factors such as digital 

literacy, cultural perceptions of GBV, and trust in reporting systems. 

Limited internet connectivity and concerns over data security were also 

identified as barriers to adoption. However, when complemented by local 

awareness campaigns and partnerships with community organizations, 

these technological interventions significantly improve reporting rates 

and survivor support services. Grounded in structural functionalism, this 

research provides a framework for integrating technology into 

community-driven GBV response efforts, emphasizing the need for 

sustained collaboration among policymakers, technology developers, and 

grassroots organizations. The study underscores that while digital tools 

are promising, their long-term success requires continuous engagement, 

education, and culturally sensitive implementation strategies to ensure 

meaningful impact. 
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1.0 Introduction 

Gender-based violence (GBV) remains one of the most pressing human rights violations, 

disproportionately affecting women and girls worldwide. It undermines social cohesion, economic 

development, and individual well-being, particularly in marginalized communities where 

survivors face significant barriers to reporting and accessing support. According to the World 

Health Organization (2021), one in three women globally experiences physical or sexual violence 

in their lifetime, yet underreporting persists due to fear of stigma, retaliation, and inadequate 

reporting mechanisms. In Tanzania’s Mara Region, deeply entrenched cultural norms, limited 

access to justice, and infrastructural challenges further exacerbate the difficulties survivors face in 

seeking help. 

Despite growing awareness and policy interventions, existing reporting mechanisms remain 

largely ineffective, leaving many cases unreported or unresolved. Traditional approaches, such as 

in-person police reporting and reliance on community leaders, often fail due to survivor distrust, 

lengthy bureaucratic processes, and the risk of exposure to perpetrators. To address these 

challenges, digital technologies have emerged as promising tools for facilitating safer, more 

accessible reporting options. Mobile applications, online reporting platforms, SMS-based systems, 

and community-centered digital mapping tools have the potential to bridge the gap by offering 

anonymity, real-time support, and direct connections to service providers. Notable initiatives in 

the Mara Region, such as Crowd2Map Tanzania and Hope for Girls and Women, have 

demonstrated how digital interventions can improve GBV response by enabling survivors to report 

incidents discreetly and receive immediate assistance. These efforts, alongside the establishment 

of one-stop GBV centers supported by organizations like USAID, indicate a shift towards 

integrating technology into existing support frameworks. 

However, while these technological solutions hold promise, their effectiveness depends on several 

factors, including community trust, digital literacy, data security, and survivor-centered design. 

Research on GBV technology interventions remains limited, particularly in rural African contexts, 

where access to digital tools and user engagement are often constrained. Furthermore, existing 

studies do not provide comprehensive frameworks for assessing the sustainability and scalability 

of these technologies in community-driven GBV response mechanisms. 

This study addresses these gaps by evaluating the role of mobile applications, online platforms, 

and digital mapping tools in improving GBV reporting in the Mara Region. Grounded in structural 

functionalism, which posits that societal stability depends on the interdependence of functional 

subsystems, this research examines how digital tools function within the broader GBV response 

ecosystem. Drawing upon McIntyre’s (1966) structural functionalist principles, this study explores 

the critical role of technological subsystems in reinforcing social stability and enabling survivor 

agency. Through an in-depth qualitative analysis, this research seeks to provide empirical evidence 

on the adoption, challenges, and impact of digital GBV reporting mechanisms, offering practical 

recommendations for policymakers, technology developers, and community organizations. By 

bridging the gap between technological innovation and community-based interventions, this study 



   

34 
 

Tengeru Community Development Journal 

ISSN 1821-9853(Print) ISSN 2665-0584(online) 

Vol. 13, No.1, 2026 

 

contributes to the discourse on leveraging digital tools for social justice and survivor 

empowerment. 

2.0 Methodology 

This study employs a qualitative research approach to explore the effectiveness of technological 

solutions in improving gender-based violence (GBV) reporting within community contexts. A 

qualitative approach is well suited to the in-depth exploration of complex social phenomena, 

enabling a comprehensive understanding of participants' experiences, perceptions, and interactions 

with technology. This approach aligns with empowerment theory, which posits that individuals 

can gain agency and control over their lives through informed decision-making and access to 

resources (Zimmerman, 2000). By focusing on community members' perspectives and 

experiences, this research seeks to examine the potential of technology as a transformative tool for 

enhancing GBV reporting and supporting access to appropriate services.   

Informed consent was obtained from all participants, ensuring they understood the study’s 

purpose, their right to withdraw at any time, and the measures taken to protect their anonymity and 

confidentiality. During data collection, several ethical challenges emerged, particularly given the 

sensitivity of the topic. For instance, selecting appropriate venues for interviewing GBV survivors 

required careful consideration to ensure privacy and minimize distress. The timing of interviews 

was also crucial; it was scheduled according to participants’ preferences to reduce inconvenience 

and respect their daily responsibilities. 

Additionally, conducting interviews with a male interviewer presented unique challenges, 

especially with female informants sharing experiences of GBV. Recognizing the potential for 

discomfort, the study took extra steps to build rapport and trust, and a female facilitator was 

available for participants preferring same-gender interviewers. Sensitivity to participants’ 

emotional well-being remained paramount, with support services readily accessible to provide 

assistance if distress arose during discussions about their experiences. By addressing these 

challenges thoughtfully, the study aimed to uphold high ethical standards, prioritize participant 

well-being, and create an environment conducive to open, respectful dialogue. 

This study adopted a qualitative research design to explore the effectiveness of technological 

solutions in improving gender-based violence (GBV) reporting within community contexts. The 

qualitative design was considered appropriate because it enables an in-depth exploration of 

participants' experiences, perceptions, and views regarding the use of digital technologies for GBV 

reporting. It also facilitates a comprehensive understanding of the social, cultural, and 

technological factors that influence the adoption and effectiveness of these solutions. The study 

employed an exploratory approach, as it sought to gain detailed insights into participants' 

experiences rather than quantify relationships among variables. Data were collected through 

qualitative methods to capture diverse perspectives from key stakeholders, including community 

members, GBV survivors, service providers, and local leaders. The design allowed the researcher 

to investigate how technological solutions are perceived, utilized, and experienced within different 
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community settings, thereby generating rich contextual information to address the study 

objectives. 

Data were collected through semi-structured interviews with purposively selected participants, 

including gender-based violence (GBV) survivors, community leaders, representatives from local 

non-governmental organizations (NGOs), and technology developers involved in GBV prevention 

and response initiatives. An interview guide containing open-ended questions was used to ensure 

consistency while allowing flexibility to explore issues that emerged during the discussions. Prior 

to each interview, participants were informed about the purpose of the study and their informed 

consent was obtained. Interviews were conducted at locations that ensured privacy and 

confidentiality and were held at times convenient for the participants. With participants' 

permission, the interviews were audio-recorded to facilitate accurate data capture, while field notes 

were taken to document observations and non-verbal cues. The recorded interviews were 

subsequently transcribed verbatim to prepare the data for analysis. 

A total of 30 participants are recruited using purposive sampling, ensuring a diverse representation 

of voices relevant to the study. This number was determined based on methodological 

considerations in qualitative research, where data saturation, the point at which no new themes 

emerge typically occurs within a sample of 25 to 30 participants (Guest, Bunce, & Johnson, 2006). 

The selection process will also consider demographic diversity, including gender, age, socio-

economic background, and familiarity with technology, to provide a well-rounded understanding 

of the challenges and opportunities associated with GBV reporting mechanisms. 

The interview guide was developed based on a review of existing literature and refined through a 

pilot study involving a small subset of participants. Key topics include participants’ experiences 

with GBV reporting, their interactions with digital tools, perceived barriers to technology adoption, 

and recommendations for improvement. All interviews will be audio-recorded, transcribed 

verbatim, and anonymized to protect confidentiality. 

Data analysis commenced immediately after data collection and transcription (from September 

2024 to December 2024) of the interview recordings have been completed. The transcribed data 

were analyzed using the thematic analysis framework proposed by Braun and Clarke (2006). The 

analysis followed six phases: familiarization with the data, generating initial codes, searching for 

themes, reviewing themes, defining and naming themes, and producing the final report. The 

process was iterative, with the researchers moving back and forth between the data and the 

emerging themes to ensure a comprehensive and rigorous interpretation of the findings. 

To enhance the validity of the findings, member checking will be employed. Participants will be 

provided with a summary of the findings to confirm the accuracy and resonance of the themes 

identified. This process not only validates the research but also empowers participants by involving 

them in the dissemination of the results. 
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The data analysis for this study was conducted using a thematic analysis framework, which 

allowed for the identification and interpretation of key themes related to the use of technological 

solutions in improving reporting mechanisms for gender-based violence (GBV). The analysis 

involved systematically coding the qualitative data collected from the semi-structured interviews 

and categorizing it into meaningful themes. The following sections outline the key findings, 

presented alongside relevant tables for clarity. 

The findings are presented in the following sections and are supported by relevant tables to 

enhance clarity and interpretation. The analysis generated three overarching themes: perceived 

barriers to reporting, which highlights the challenges that hinder survivors from reporting GBV 

incidents; empowerment through technology, which examines how digital solutions enhance 

survivors' ability to report and access support services; and community engagement and support, 

which explores the role of community participation and collaborative efforts in strengthening the 

effectiveness of technology-enabled GBV reporting mechanisms. 

Table 1: Summary of Key Themes and Sub-Themes 

Theme Sub-Themes Description 

Perceived Barriers to 

Reporting 

  

Stigma and Fear of 

Reprisal 

Victims are often reluctant to report due to 

social stigma and fear of retaliation from 

perpetrators. 

Lack of Awareness and 

Accessibility 

Many community members are unaware of 

available reporting technologies or find them 

difficult to access. 

Empowerment 

through Technology 

  

Anonymity and Safety Technology offers a means of reporting 

incidents without revealing the identity of the 

victim. 

Accessibility of 

Resources 

Mobile applications and online platforms 

provide easy access to support services and 

information. 

Community 

Engagement and 

Support 

  

Role of Community 

Leaders 

Community leaders play a critical role in 

fostering trust and promoting technology use 

for reporting. 

Collaboration with 

NGOs 

Partnerships with NGOs enhance resource 

mobilization and capacity building in the 

community. 

 

2.3.1 Theme 1: Perceived Barriers to Reporting 

Stigma and Fear of Reprisal 

A significant barrier to reporting GBV identified in the interviews was the stigma associated with 

victimization. Participants expressed that fear of social ostracism and retaliation from perpetrators 

deterred them from reporting incidents. For example, one participant stated: 

"I didn’t report my experience because I was afraid of what my neighbors would say. They would 

judge me, and my family would suffer." (Participant KII, Female GBV Survivor, Rorya District). 
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This finding underscores the profound impact of societal perceptions on individuals’ willingness 

to report incidents of GBV. The fear of judgment and further harm illustrates the complex interplay 

between individual experiences and societal norms that perpetuate silence around GBV. 

Lack of Awareness and Accessibility 

Additionally, many participants noted a lack of awareness about the technological solutions 

available for reporting GBV. This was particularly pronounced in communities with limited access 

to digital literacy training. As one community leader remarked: 

"People need to know that these apps exist. We have to educate them, or else they will continue 

suffering in silence." (NGO Representative, KII, Tarime District). 

The lack of digital literacy and limited exposure to technology-based solutions compounded the 

challenge of using digital tools for GBV reporting. This issue points to the need for targeted 

education and outreach efforts to ensure that technological solutions reach their intended 

audiences. 

Table 2: Barriers to Reporting GBV 

Barrier Participant Quotes 

Stigma and Fear of Reprisal "I was afraid of what my neighbors would say." (Female 

GBV Survivor, KII, Rorya District). 

Lack of Awareness and 

Accessibility 

"People need to know that these apps exist." (Community 

Leader, KII, Tarime District). 

 

The findings above underscore the challenges that technology-based solutions face in enhancing 

GBV reporting in the Mara Region. Stigma and fear of reprisal remain deeply ingrained in societal 

norms, even when digital platforms provide a means to report incidents anonymously. The 

pervasive belief that speaking out may lead to social alienation or retaliation highlights the 

importance of culturally sensitive interventions. For these technologies to be effective, they must 

be accompanied by efforts to build trust and reduce stigma, especially within communities that 

adhere to strict social norms. 

Moreover, lack of awareness and accessibility are significant factors limiting the effectiveness of 

technological tools. As identified in the interviews, digital literacy remains a critical gap, 

particularly in rural areas where technology adoption is slower. Without proper education and 

awareness campaigns, the potential of digital tools to offer a safe, confidential reporting 

mechanism remains underutilized. In response to these barriers, local stakeholders, including 

community leaders and NGOs, must play an active role in promoting digital literacy and increasing 

awareness about the available resources. 

These barriers suggest that while technology holds promise for improving GBV reporting, its 

success depends on addressing both psychological and logistical obstacles. For the integration of 

these technologies into GBV prevention and response systems to be truly transformative, 
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community engagement, education, and stigma reduction must be prioritized alongside 

technological development. 

2.3.2 Theme 2: Empowerment through Technology 

Anonymity and Safety 

The potential for technology to provide anonymity was highlighted as a significant advantage in 

facilitating reporting. Many participants expressed that using mobile applications allowed them to 

report incidents without disclosing their identities. A participant noted: 

"Using the app made me feel safe. I could report without anyone knowing it was me." (Female 

GBV Survivor, KII, Rorya District). 

Accessibility of Resources 

Participants emphasized that technology made resources more accessible. Many mobile 

applications included features for connecting with local support services, which participants found 

invaluable. For instance, one participant shared: 

"I could find a counsellor nearby through the app. It was so helpful." (Female GBV Survivor, KII, 

Tarime District). 

Table 3: Empowerment through Technology 

Empowerment Factor Participant Quotes 

Anonymity and Safety "I could report without anyone knowing it was me." 

(Female GBV Survivor, KII, Rorya District). 

Accessibility of Resources "I could find a counselor nearby through the app." 

(Female GBV Survivor, KII, Tarime District). 

The findings suggest that technology plays a pivotal role in reducing barriers to GBV reporting by 

offering anonymity and greater access to resources. The ability to report incidents anonymously is 

particularly significant in areas where survivors face the risk of retaliation or judgment. These 

results align with previous research by Garcia et al. (2020), who found that anonymity in digital 

reporting platforms increased survivors' willingness to disclose incidents of violence. 

Furthermore, the accessibility of local resources via mobile applications addresses a critical gap in 

the GBV response system, especially in rural or underserved areas. The ability to quickly connect 

with support services such as counselling or safe houses contributes to timely interventions and 

better outcomes for survivors. This finding underscores the potential of technology not only to 

facilitate reporting but also to enhance the overall support infrastructure for survivors, reinforcing 

the need for integrating these tools into broader community-based GBV prevention and response 

strategies. 

2.3.3 Theme 3: Community Engagement and Support 

Role of Community Leaders 

The importance of community leaders in promoting technology for reporting GBV was evident. 

Many participants acknowledged that when leaders endorsed the use of these technologies, 

community members were more likely to engage with them. A community leader stated: 
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"We need to lead by example. If we use these technologies, our community will follow." 

(Community Leader, KII, Tarime District). 

Collaboration with NGOs 

Participants highlighted the role of non-governmental organizations (NGOs) in providing training 

and resources to support technology adoption. This collaboration was seen as essential in building 

capacity within the community. One NGO representative commented: 

"Our workshops have increased awareness and usage of reporting apps significantly." (NGO 

Representative, KII, Tarime District). 

Table 4: Community Engagement Factors 

Engagement Factor Participant Quotes 

Role of Community Leaders "If we use these technologies, our community will follow." 

(Community Leader, KII, Tarime District). 

Collaboration with NGOs "Our workshops have increased awareness significantly." (NGO 

Representative, KII, Tarime District). 

The thematic analysis of qualitative data uncovered key factors influencing community 

engagement in the adoption of technology for GBV reporting. Table 4 presents insights into the 

role of community leaders and NGOs in shaping attitudes toward these technological interventions. 

These findings indicate that community leadership plays a crucial role in shaping the acceptance 

and use of technology for GBV reporting. As one participant noted, community members are more 

likely to embrace technological solutions when they see their leaders endorsing them. This aligns 

with previous research emphasizing the importance of social influence in the adoption of new 

technologies (Ajzen, 1991). Therefore, targeted awareness campaigns involving local leaders 

could significantly enhance the uptake of digital reporting tools. 

Additionally, collaboration with NGOs emerged as a pivotal factor in increasing awareness and 

trust in these platforms. NGOs have been instrumental in conducting workshops that educate 

communities about available reporting mechanisms, fostering both acceptance and accessibility. 

This finding supports the argument that sustained engagement with civil society organizations can 

bridge the gap between technology developers and end-users, ensuring that GBV reporting tools 

are both user-friendly and culturally appropriate (Heise, 2011). 

However, while these community-driven efforts contribute positively, challenges remain. 

Resistance due to deep-rooted cultural norms and fears of reprisal were also noted, reinforcing the 

need for a multi-faceted approach that integrates legal protections, community dialogue, and 

continuous technological improvements to ensure safe and effective reporting mechanisms. 

This highlights the necessity of community-centered strategies for the successful implementation 

of technological solutions in GBV response efforts. Moving forward, policymakers and 

practitioners should consider strengthening partnerships between technology developers, 
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community leaders, and NGOs to create an inclusive and sustainable ecosystem for GBV 

reporting. 

3.0 Discussion 

3.1 Empowerment through Technology 

A key finding of this study is the empowering role technology plays in enabling individuals to 

report GBV incidents. Empowerment theory suggests that access to resources and decision-making 

opportunities enhances individual agency (Zimmerman, 2000; Holt, 2018). The anonymity offered 

by reporting applications, a significant feature noted by participants, helps to mitigate fears of 

social stigma and retaliation, making it easier for survivors to report incidents safely. This finding 

aligns with prior research by Pavey et al. (2019), which demonstrates that anonymity in reporting 

can significantly improve reporting rates. In this context, structural functionalism and 

empowerment theories intersect, framing technology as an enabler of social change that provides 

safe reporting channels and reduces stigma. Community-based education and awareness initiatives 

that promote such applications, potentially through survivor testimonies, could further increase 

reporting rates while normalizing the reporting process within the community. 

3.2 Community Engagement as a Catalyst for Change 

Community engagement emerged as a crucial factor in fostering the adoption of technological 

solutions for GBV reporting. This study’s findings underscore the pivotal role of community 

leaders and organizations in promoting trust and acceptance of reporting apps. Grounded in 

structural functionalism, this insight suggests that effective community solutions are achievable 

when each societal component fulfills its responsibilities. By engaging community leaders as 

advocates, the reporting tools can be more readily embraced, as they help shift cultural attitudes 

towards openness in addressing GBV. This finding echoes Social Capital Theory, which posits 

that relationships and networks within a community can drive resilience and collective action 

(Putnam, 2000). Community leaders, as trusted figures, can endorse these tools, creating a more 

conducive environment for technology adoption in sensitive areas like GBV reporting. 

3.3 The Role of NGOs in Resource Mobilization 

Collaboration with non-governmental organizations (NGOs) was identified as a key element in 

supporting technological solutions for GBV reporting. NGOs play an essential role in resource 

mobilization, awareness campaigns, and training that connect technology with community needs, 

further reinforcing the structural functionalist view that societal structures serve specific roles to 

maintain stability and meet communal needs (McIntyre, 1966). Aligned with Resource 

Mobilization Theory, NGOs' role in this context is to provide crucial resources and capacity-

building initiatives that enable effective technology use within the community (McCarthy & Zald, 

1977). NGOs help bridge the gap by addressing community-specific concerns about GBV, training 

community members on reporting tools, and promoting trust in technology. This collaborative 

dynamic fosters a supportive environment that encourages reporting while challenging the stigma 

often associated with GBV. 
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3.4 Addressing Barriers and Promoting Accessibility 

This study identifies several barriers to GBV reporting, including stigma, lack of awareness, and 

accessibility challenges. Addressing these barriers requires multifaceted interventions involving 

community education, engagement, and the promotion of accessible technological solutions. As 

per Diffusion of Innovations Theory, the adoption of new technologies hinges on effective 

communication, social acceptance, and the perceived benefits of the technology (Rogers, 2003). 

In this context, educating community members about the advantages of reporting apps and how 

they work can alleviate resistance and promote usage. By involving community leaders in 

identifying barriers and partnering with NGOs to design relevant interventions, a more inclusive 

and stigma-free environment for GBV reporting can be created. 

3.5 Contribution to Community Development 

The insights gained from this study contribute significantly to the field of community development 

by demonstrating how technology can address critical issues related to GBV reporting. The 

interplay of empowerment, community engagement, and resource mobilization provides a 

comprehensive approach to fostering social change and enhancing safety within communities. By 

embedding technological solutions within community frameworks, stakeholders can promote 

gender equality and social justice more effectively. 

Future research should consider longitudinal studies to examine the lasting impacts of these 

technological solutions on GBV reporting trends and attitudes. Such research would deepen the 

understanding of how technology can be sustainably integrated into community practices for 

addressing GBV, enriching the discourse on community development and the pivotal role of 

technology in advancing social welfare. 

4.0 Conclusion  

This study demonstrates that technological solutions have significant potential to strengthen 

gender-based violence (GBV) reporting mechanisms by improving accessibility, confidentiality, 

and survivors’ confidence in seeking support. The key takeaway from the study is that technology 

alone cannot eliminate barriers to GBV reporting; rather, its effectiveness depends on how well it 

is integrated within existing community structures, support systems, and awareness initiatives. The 

findings suggest that successful adoption of digital reporting platforms requires trust, digital 

literacy, community acceptance, and coordinated efforts among survivors, community leaders, 

non-governmental organizations (NGOs), and technology providers. 

The study further highlights that addressing GBV through technology requires a holistic approach 

that considers social and cultural factors influencing reporting behaviors. While digital tools can 

provide safer and more private reporting channels, their impact is limited when communities lack 

awareness of these platforms or when survivors continue to face stigma, fear, and inadequate 

support services. Therefore, strengthening the relationship between technology, community 

engagement, and institutional support is essential for creating effective and sustainable GBV 

reporting systems. 
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Based on the findings, this study recommends the implementation of continuous community 

awareness and digital literacy programs to increase knowledge and confidence in using 

technology-based GBV reporting platforms. NGOs, government institutions, and community-

based organizations should collaborate to educate communities about available reporting 

mechanisms and the importance of timely reporting. 

The study also recommends strengthening partnerships with community leaders and local 

stakeholders to promote trust, reduce stigma, and encourage wider acceptance of digital reporting 

solutions. Community leaders should be actively involved in advocating for safe reporting 

practices and supporting survivors. Furthermore, technology developers should prioritize the 

creation of user-centered reporting platforms that consider the needs of different groups, including 

individuals with limited digital skills, low internet access, and those in marginalized communities. 

Features such as confidentiality protection, simple interfaces, multilingual support, and easy access 

to referral services should be emphasized. There is also a need to establish effective monitoring 

and evaluation mechanisms to assess the performance, accessibility, and user experiences of digital 

GBV reporting tools. Feedback from survivors and service providers should be used to improve 

the functionality and relevance of these systems over time.Policymakers should develop 

supportive frameworks that integrate technological solutions into national and community-level 

GBV response strategies. Strengthening policy support, coordination among stakeholders, and 

sustainable resource allocation will help ensure that technology contributes meaningfully to safer, 

more inclusive, and responsive GBV reporting systems. 
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